External Catering & Outside Events
Terms & Conditions
Healing Manor Hotel — applicable to external catering, off-site food and beverage service, and events held away from our premises.
These Terms & Conditions apply where Healing Manor Hotel provides catering, food and beverage service, or event support at a venue or location other than the Hotel itself (“the Site”). They form part of your contract with us and apply in addition to the specific details confirmed in your quotation, order confirmation, function sheet or invoice. Where you have also booked an event on our own premises, our other Terms & Conditions apply to that part of your booking.
1. Parties, Status and Interpretation
1.1. Who we are Healing Manor Hotel (“the Hotel”, “we”, “us”, “our”) is a trading name of The Lincolnshire Kitchen Limited, a company registered in England and Wales under company number 09445460 (VAT registration number 282389078), whose registered office is 26 South Saint Marys Gate, Grimsby, North East Lincolnshire, DN31 1LW. Our trading address is Healing Manor Hotel, Stallingborough Road, Healing, Grimsby, North East Lincolnshire, DN41 7QF. Telephone 01472 884544. Email events@healingmanorhotel.co.uk. Website www.healingmanorhotel.co.uk. References in these Terms to “the Site” mean the venue, address or other location, away from the Hotel, at which we are providing catering, food and beverage service, or event support to you.
1.2. Who you are “You” and “your” means the person or organisation named as the client on your order confirmation. Where two or more people book together, each of you is jointly and severally liable for the full amount due and for compliance with these Terms — meaning we may pursue any one of you for the whole amount. Where you are booking in the course of a business, trade, craft or profession, you contract as a business customer and the statutory protections available to consumers under the Consumer Rights Act 2015 do not apply to your booking. Where you are booking as a private individual for private purposes, you contract as a consumer and nothing in these Terms affects your statutory rights.
1.3. What forms your contract  Your contract with us is made up of, in the following order of precedence where there is any conflict:
1. any specific written variation signed by an authorised member of our management team;
1. your order confirmation, quotation, function sheet or invoice; and
1. these Terms & Conditions.
1.4. When your contract starts A contract is formed between us when we issue your order confirmation and we receive your booking deposit in cleared funds. Paying your deposit confirms that you have read, understood and accepted these Terms & Conditions on behalf of yourself, your event party, your guests, and all suppliers and contractors attending the Site on your behalf.
1.5. Your responsibility for the Site and for others You are responsible for making your guests, attendees, suppliers and contractors aware of these Terms & Conditions before your event. You are also responsible for ensuring that you hold all necessary rights, permissions and licences to hold your event, and to receive catering and food and beverage service, at the Site — including any landowner or occupier consent, planning permission, premises licence or Temporary Event Notice required for the sale or supply of alcohol. You must tell us, before your order deadline in Section 2.3, about anything relating to the Site that may affect our ability to deliver, set up, cook, store or serve food and drink safely, including any restriction, condition or requirement imposed by the Site owner, occupier or the relevant local authority. Where these Terms place an obligation on your guests or suppliers, you are responsible to us for their compliance, and for any charge, loss or damage arising from their non-compliance.
1.6. Interpretation Headings are for convenience only. “Writing” or “in writing” includes email. “Including” means “including without limitation”. References to a Section are to a Section of this document.
2. Booking, Orders and Payment
2.1. Provisional booking A date may be held provisionally for up to two weeks without a deposit. If another enquiry is received for the same date within this period, we may request a deposit to secure the booking.
2.2. Deposits and balances A deposit, as set out in your quotation, is required to secure your booking and is due within 14 days of the booking date. Bookings without a deposit or an approved credit facility may be removed from the system unless otherwise agreed in writing. Your final balance is due in accordance with Section 2.3, unless you hold an approved credit facility under Section 2.5.
2.3. Order deadline To give us time to source ingredients, arrange staffing, and arrange any set-up equipment your event requires, your outside catering order — including your final menu, guest or covers numbers, Site details and access arrangements, equipment requirements and staffing requirements — must be finalised and confirmed to us in writing no later than 3 weeks (21 days) before your event date.
Where a booking is made within 3 weeks of the event date, we will do our best to accommodate it, but availability of specific menu items, staff and equipment cannot be guaranteed at short notice, and we may need to offer a more limited or set menu.
2.4. VAT invoices and Purchase Orders A VAT invoice is provided upon completion of the event. Where a Purchase Order reference is required, it must be provided at the time of booking or before the event is completed.
2.5. Credit facility Where you hold an approved credit facility with us, payment is due within 30 days of your event, in accordance with your credit agreement. Where an approved credit facility is not in place, our standard payment terms apply, and the final balance is due in line with the deposit and order deadlines that apply to your booking. At the Hotel's discretion, based on your history with us and the scale of your event, our Events Team may agree a different payment timeframe — including payment on the day of your event — where this is confirmed in writing in advance.
2.6. Amendments Any change or amendment to your order or event details must be communicated in writing and is effective only when confirmed in writing by us.
3. Menu, Pre-Orders and Dietary Requirements
3.1. Our legal duty and your legal duty We take food allergy and intolerance extremely seriously. We are required by law to provide accurate information about the presence of the 14 regulated allergens in the food and drink we serve, and we will always do so on request. We can only do this reliably if you tell us, accurately and in advance, what is needed. The 14 regulated allergens are: celery; cereals containing gluten (wheat, rye, barley and oats); crustaceans; eggs; fish; lupin; milk; molluscs; mustard; peanuts; sesame; soybeans; sulphur dioxide and sulphites (above 10mg/kg or 10mg/litre); and tree nuts.
3.2. Declaring allergens and dietary requirements It is your responsibility, as the person booking, to obtain from every guest attending your event full details of any food allergy, food intolerance or medical dietary requirement, and any lifestyle, religious or ethical dietary requirement, and to provide these to us in writing, by name of guest, by the order deadline set out in Section 2.3. Verbal notification on the day, or notification to a member of our team during your event, is not sufficient to discharge this obligation.
3.3. Pre-order changes and undeclared dietary requirements — additional charge Where a guest's pre-ordered menu choice has been confirmed to us in writing, and that choice — or a previously undeclared dietary requirement or allergen — changes or is notified to us on the day of your event, or in the days leading up to it, after we have already committed to sourcing, preparing or purchasing ingredients for it, an additional charge of between £15 and £150 will apply.
The exact charge depends on the food item affected — its cost, complexity, and how much of the ingredient sourcing or preparation has already taken place — and will be confirmed to you in writing. This charge is not a penalty; it reflects our genuine additional cost in sourcing replacement ingredients, in the additional preparation and segregation steps needed to produce a dish safely, and in the additional kitchen and staff time involved. This charge applies equally where the change arises from a dietary requirement or allergen that was not declared to us in writing by the order deadline in Section 2.3.
3.4. Where we cannot safely cater on the day When catering off-site, our team works from what has been sourced, prepared and brought to your Site in advance, and we do not have the same fallback stock or kitchen facilities available to us as we would at the Hotel. Where an allergen or dietary requirement is notified to us on the day of your event, or so late that we cannot source ingredients or prepare food safely, we will tell you promptly and honestly, offer the safest alternative we are genuinely able to provide from what we have brought to the Site, and, where we cannot safely produce any dish for that guest, decline to serve that guest. We will always decline to serve rather than take a risk with a guest's safety, and we reserve the absolute right to do so. No refund or reduction will be due in those circumstances, because the inability to cater arises from information not being provided to us in time.
3.5. Cross-contamination Our food is prepared in a kitchen that handles all 14 regulated allergens, including nuts, and may be finished or plated at your Site. While we take all reasonable and practicable steps to prevent cross-contamination, and will always tell you honestly what we can and cannot do, we cannot guarantee that any dish is entirely free from any given allergen, and we cannot offer a guaranteed allergen-free environment. Where a guest's allergy is so severe that even trace contamination presents a risk, please tell us at the earliest opportunity so we can discuss honestly whether we are able to cater for them safely.
3.6. Menu changes and sourcing We work closely with local and seasonal suppliers. On occasion this means a dish cannot be sourced responsibly or locally as planned. Where this happens, your menu may be subject to slight change; we will always keep this as close to your original choices as possible and will discuss any change with you. We reserve the right to withdraw and substitute menu items of an equivalent standard and value in the event of supply shortages or significant, unforeseen cost increases, and will tell you in advance wherever we are able to.
3.7. Handling of allergy information (data protection) Information about a guest's allergy, intolerance or medical dietary requirement is special category personal data relating to health under the UK GDPR. By providing it to us, you confirm that you have the authority of the guest concerned to do so. We will use it only for the purpose of catering safely for your event, will share it only with our kitchen and service teams, and will delete it in line with our Privacy Notice. Please see Section 10.8 below.
4. The Site: Access, Utilities and Equipment
4.1. Water and electricity access Where we are required to cook, prepare, hold or serve food at the Site, you must ensure there is safe, suitable and adequate access to a mains water supply and a mains electricity supply of a type and capacity suitable for our catering equipment, at or reasonably near the point where our team will be working. Details of what is required for your specific event will be confirmed with you before your order deadline.
4.2. Where water or electricity access is not available Where the Site does not have suitable access to water and/or electricity, additional charges will apply for the hire of a generator and/or for water access, water containers or filtration equipment, as required to allow us to cater safely. We will confirm these charges to you in writing, based on the specific requirements of your Site and event, as early as possible and in any event before your order deadline.
4.3. Site suitability You are responsible for telling us, before your order deadline, about the nature of the Site — including vehicle access, parking, loading and unloading arrangements, the distance and route from a vehicle to the cooking or service point, ground conditions (for any outdoor, marquee or non-standard Site), and any steps, stairs, lifts or other physical restrictions. Where the Site is not suitable for the safe delivery, set-up, preparation or service of food, or presents a risk to our staff or equipment, we reserve the right to decline to proceed, or to adjust our service and charges accordingly, without liability to you.
4.4. Health and safety of our staff at your Site Our staff must be provided with a safe place to work at the Site, in line with our own risk assessment and food safety procedures. Where our team reasonably considers that conditions at the Site are unsafe, or that they are unable to work free from harassment, abuse or threatening behaviour, they may suspend, limit or decline to provide service, and we accept no liability for doing so.
4.5. Access times Your access, delivery, set-up and collection times must be pre-agreed with us in writing in advance. Our team requires sufficient time before your event to deliver, set up and prepare, and after your event to clear down and collect our equipment; these timings will be confirmed as part of your booking. Access outside agreed times cannot be guaranteed and may incur an additional charge.
5. Hire Items: Crockery, Linen, Glassware, Cutlery and Furniture
5.1. Not included in your food charge Charges quoted for food and catering do not include the hire of crockery, linen, glassware or cutlery, unless your written food quotation specifically states that these items are included. Where these items are required for your event, they are quoted for separately and must be ordered with us, or arranged with a third-party supplier, in good time before your order deadline.
5.2. Furniture and other equipment Tables, chairs, marquees, staging, lighting, heating and any other equipment or furniture required for your event are not included unless specifically agreed and confirmed in writing. Where the hire of these items has not been agreed and specified in writing, it remains your responsibility to provide them. We accept no responsibility for the absence of any item that has not been agreed with us in writing in advance.
5.3. Care of hired or supplied equipment Where we supply or arrange the hire of any equipment on your behalf — including chafing dishes, serving equipment, crockery, linen, glassware or cutlery — you are responsible for its safekeeping while it is at the Site, and you remain liable for any loss or damage beyond fair wear and tear, charged at replacement or repair cost.
6. Delivery and Staffing
6.1. Delivery charges Where food or equipment is delivered to your Site by us, a delivery charge applies, to cover the time of our staff and mileage. Because every Site differs in distance, access and delivery complexity, this charge is calculated on an event-by-event basis and will be confirmed to you in writing as part of your quotation.
6.2. Staffing charges Where staff are required at your event — whether front of house, chef, kitchen porter or any other role — these are quoted for separately from your food charge, unless your written quotation, or a confirmation email from us, specifies that staffing is included.
6.3. Staff working conditions Where our staff are required to work at your Site for an extended period, you are responsible for ensuring they have reasonable access to washing and toilet facilities, and a safe area in which to prepare, plate and hold food, in line with our food safety and health and safety requirements. This will be discussed and agreed with you before your event.
7. Cancellation, Postponement and Change
7.1. Deposits Your booking deposit is a reservation fee. It secures your date, takes it off sale to anyone else, and is credited in full against your final balance. Your deposit is non-refundable if you cancel or postpone, because from the moment it is paid we stop marketing your date and decline other enquiries for it, and we begin planning, sourcing and allocating staff for your order. It is not intended to, and does not, represent all of the loss we would suffer on cancellation, and it is not a penalty.
7.2. Cancellation by you — cancellation charges Cancellation must be notified to us in writing, and takes effect on the date we receive it. The following charges apply in addition to your deposit, calculated as a percentage of the total quoted balance for your event:
	Notice given before the event
	Charge

	More than 6 months
	Deposit only

	6 months to 12 weeks
	50%

	12 weeks to 3 weeks
	75%

	3 weeks to 7 days
	90%

	Less than 7 days
	95%



7.3. How these charges work (business / corporate bookings) These charges represent an agreed pre-estimate of the loss we are likely to suffer on cancellation, and are agreed between us as a fair commercial allocation of risk. The Events Manager holds discretion to vary cancellation charges, and to transfer a deposit to a new date, where doing so causes no net loss of business to the Hotel.
7.4. Postponement and change of date by you We will always try to accommodate a change of date. A change of date is treated as a cancellation and rebooking, and the cancellation charges in Section 7.2 apply, except that where you rebook a confirmed alternative date within 12 months of the original date, and that date is available, we will transfer your deposit and all sums already paid to the new date and waive the cancellation charge — subject to your paying any difference in price for the new date, and any non-recoverable third-party costs we have already incurred. Where your new date falls more than 12 months after your original date, an administration and re-pricing charge of £500 applies, in addition to any difference in price. We can only hold one provisional alternative date at a time, and only for 14 days.
7.5. Cancellation or change by us — Events Outside Our Control An “Event Outside Our Control” means any event or circumstance beyond our reasonable control, including fire, flood, storm, adverse weather preventing safe delivery or set-up, failure or interruption of utilities, epidemic or public health emergency, act or restriction of any government or local authority, civil emergency, industrial action, failure or insolvency of a critical third-party supplier, serious staff shortage arising from illness, or any other cause we could not reasonably have foreseen or prevented. This includes circumstances where the Site itself becomes unavailable, unsafe or inaccessible for reasons outside our control, including withdrawal of Site access or permission by the Site owner or occupier, or refusal of a licence or permission (such as a Temporary Event Notice) required for your event.
Where an Event Outside Our Control prevents us from providing your catering, or means we can only provide it in a materially reduced form, we will tell you as soon as reasonably possible, and our first and preferred remedy will always be to offer you an alternative date at the same price you originally agreed. All sums you have already paid to us will be transferred in full to the rearranged event and no cancellation charge will apply. Where no mutually acceptable alternative date can be agreed within 30 days, either of us may end the contract by notice in writing, and we will refund all sums you have paid in respect of services not yet supplied, less the reasonable value of any goods or services already supplied at your request. Our liability to you in these circumstances is limited to the offer of an alternative date, or the refund described above; we will not be liable for any other loss, cost or expense you incur, including any deposits or fees paid to the Site owner or to any other third-party supplier. Nothing in this Section limits our liability for death or personal injury caused by our negligence, for fraud or fraudulent misrepresentation, or for any other liability that cannot lawfully be excluded or limited.
7.6. Cancellation by us — other grounds We may also cancel or end your booking, on written notice, where a scheduled payment is not received by its due date and remains unpaid 7 days after we have written to you about it; you or your guests are in serious or repeated breach of these Terms; you have given us materially inaccurate information about the nature, size or character of your event or the Site; the Site is, in our reasonable opinion, unsafe or unsuitable for us to deliver your catering safely; or you become insolvent, enter administration or liquidation, or cease to trade (business bookings only). Where we cancel on any of these grounds, the cancellation charges in Section 7.2 apply as though you had cancelled on that date, and we may recover any additional loss we suffer.
7.7. Reduction in guest or covers numbers Where your final confirmed numbers reduce after your order deadline, the pre-order change charges in Section 3.3 apply where relevant. A reduction of more than 10% below your confirmed numbers is treated as a partial cancellation and Section 7.2 applies to the shortfall. Where numbers reduce within 14 days of your event, a charge of up to 50% per guest or cover may apply.
7.8. Statutory cancellation rights Where your booking is made at a distance (for example online, by email or by telephone) or away from our premises, contracts for the supply of catering and services related to leisure activities on a specific date or for a specific period are exempt from the 14-day statutory cancellation right under regulation 28(1)(h) of the Consumer Contracts (Information, Cancellation and Additional Charges) Regulations 2013. The cancellation terms in this Section therefore apply to your booking.
8. Insurance, Risk Assessments and Public Liability
8.1. Our insurance, risk assessments and food hygiene rating We hold public liability insurance and maintain our own risk assessments and food hygiene procedures for outside catering work. Where you, or the owner or organiser of the Site, require a copy of our current public liability insurance certificate, risk assessment, method statement or food hygiene rating for your event, please request this by email to events@healingmanorhotel.co.uk, or to any other email address you would like it sent to. We will provide the requested documentation as soon as reasonably possible.
8.2. Your insurance and the Site We strongly recommend that you take out event insurance, particularly for an outside or off-site event, covering matters such as cancellation, adverse weather, and loss of or damage to items at the Site. You are also responsible for ensuring that the Site itself, and any other supplier or contractor engaged directly by you, holds appropriate insurance and any risk assessment required by the Site owner or occupier.
9. Liability
9.1. What we are responsible for We are responsible for providing your catering and event support with reasonable care and skill, in accordance with your order confirmation and these Terms. If we fail to do so, we are responsible for loss or damage you suffer that is a foreseeable result of our breach or our negligence.
9.2. What we are not responsible for  We are not responsible for loss or damage that is not foreseeable. Subject to Section 9.4, we are not liable for:
1. any indirect or consequential loss, loss of profit, loss of business, loss of anticipated savings or loss of opportunity;
1. the condition, safety, suitability or availability of the Site itself;
1. utilities (including water and electricity) not being available, safe or sufficient at the Site as described to us;
1. any restriction, condition, refusal of permission or licence imposed by the Site owner, occupier or the relevant local authority;
1. any act, omission, failure, non-appearance, insolvency or default of any third-party supplier engaged by you; and
1. any loss arising from information you have not given us, or have given us late or inaccurately, including guest numbers, dietary requirements, allergen information or Site details.
9.3. Liability we do not exclude Nothing in these Terms excludes or limits our liability for death or personal injury caused by our negligence, or the negligence of our employees, agents or subcontractors; for fraud or fraudulent misrepresentation; for breach of the terms implied by section 49 of the Consumer Rights Act 2015 (services to be performed with reasonable care and skill), where you contract as a consumer; for defective products under the Consumer Protection Act 1987; or for any other matter for which it would be unlawful for us to exclude or restrict liability.
9.4. Financial cap Subject to Section 9.3, our total liability to you arising out of or in connection with your booking, whether in contract, tort (including negligence), breach of statutory duty or otherwise, is limited to the total amount you have paid to us in respect of that booking.
9.5. Business customers Where you contract as a business customer, you agree to indemnify us against all claims, demands, losses, damages, costs and expenses (including reasonable legal costs) brought by any third party and arising from your event, your attendees, the Site, or the acts or omissions of any supplier engaged by you, except to the extent caused by our own negligence or breach.
10. General Terms
10.1. Payment Payment may be made by debit or credit card, bank transfer (BACS) or cash. We no longer accept cheques. All prices include VAT at the prevailing rate. Where the rate of VAT changes between the date of your booking and the date of your event, we will adjust the VAT you pay, unless you have already paid in full.
10.2. Card payments only — The Barn and The Cadogan Suite (from 1 October 2026) From 1 October 2026, only card payments are accepted at the bar in The Barn and in The Cadogan Suite at Healing Manor Hotel. This applies where your booking includes any bar service provided by us in those rooms, and does not apply to any other bar or area of the Hotel. It is the responsibility of the organiser or booker of the event to communicate this to all guests and attendees in advance, so that they bring a suitable means of payment. We accept all major card types, including American Express, at both of our bars. This reflects the reconciliation and cash-handling costs of operating these two bars, and applies regardless of the payment method used for your booking with us.
10.3. Late payment Where any sum is overdue, we may charge interest at 4% above the Bank of England base rate for consumer bookings, or at the statutory rate under the Late Payment of Commercial Debts (Interest) Act 1998 for business bookings, accruing daily from the due date until payment is received. We will not charge interest on any sum that is the subject of a genuine, promptly-raised dispute while that dispute is being resolved.
10.4. Prices All prices are correct at the time of publication and are subject to change. Once your booking is confirmed, the price stated in your order confirmation is fixed, except that we may increase it to reflect an increase in the rate of VAT or the introduction of any new tax or levy; a change you request to your order, menu, guest numbers or timings; or an unavoidable, documented increase in the cost of a specific bought-in item forming part of your order, notified to you in writing, and limited to the amount of that increase. Where any such increase exceeds 10% of your total quoted balance, you may cancel your booking within 14 days of being notified and receive a full refund of all sums you have paid, including your deposit.
10.5. Conditional discounts Where we have applied a discount or preferential rate to any part of your price — including your food, drink, minimum spend or any other element included in your original quote — that discount is conditional on those elements being delivered as quoted. If you later cancel, reduce or materially change any element your discount was based on, we will recalculate your price against the order as it now stands. This may mean your discount is reduced or withdrawn, and the price for what remains may increase to reflect this.
This clause does not entitle you to cancel and receive a refund under Section 10.4 above, and any separate cancellation or change charge that applies under Section 7 or Section 3.3 to the element you have changed remains payable in addition. We will confirm any recalculation to you in writing before it is applied.
10.6. Changes to these Terms We may update these Terms from time to time to reflect changes in law or in our operating practices. The version of these Terms that applies to your booking is the version in force at the date of your order confirmation, except that changes required by law apply immediately. We will notify you in writing of any change that materially affects your booking, and if it does so to your material detriment you may cancel and receive a full refund of sums paid.
10.7. Complaints If anything is not as you expect, please tell us at the time, so we have the opportunity to put it right during your event. Any complaint after your event should be made in writing to the General Manager at Healing Manor Hotel, Stallingborough Road, Healing, Grimsby DN41 7QF, or to events@healingmanorhotel.co.uk, within 28 days. We will acknowledge within 5 working days and provide a full response within 28 days.
10.8. Data protection We process your personal data, and that of your guests, in accordance with the UK General Data Protection Regulation and the Data Protection Act 2018, and in accordance with our Privacy Notice, available at www.healingmanorhotel.co.uk. Information about allergies, intolerances, medical dietary requirements and accessibility needs is special category health data; by providing it you confirm you have the authority of the individual concerned. We use it only to deliver your event safely and retain it only as long as necessary.
10.9. Third party rights This contract is between you and us. No other person has any right to enforce any of its terms under the Contracts (Rights of Third Parties) Act 1999.
10.10. Assignment You may not transfer your booking, or any of your rights or obligations under it, to anyone else without our prior written consent, which we will not unreasonably withhold. We may transfer our rights and obligations to another business, and will tell you in writing if we do; this will not affect your rights.
10.11. Severability Each Section of these Terms operates separately. If any court or competent authority decides that any Section is unlawful or unenforceable, the remaining Sections remain in full force and effect.
10.12. Waiver If we do not insist that you perform any of your obligations under these Terms, or if we delay in enforcing our rights, that does not mean we have waived those rights or that you do not have to comply.
10.13. Entire agreement These Terms, together with your order confirmation, quotation, function sheet and invoice, constitute the entire agreement between us in relation to your event, and supersede all previous discussions, correspondence, negotiations, brochures, arrangements and understandings. Nothing in this Section limits liability for fraudulent misrepresentation.
10.14. Governing law and jurisdiction These Terms and your contract with us are governed by the law of England and Wales, and both of us submit to the exclusive jurisdiction of the courts of England and Wales. (Consumer bookings: if you live in Scotland or Northern Ireland, you may also bring proceedings in the courts of the country in which you live.)
10.15. Acceptance of Terms & Conditions
These Terms & Conditions are accepted electronically. No physical signature is required.
I/We confirm that:
1. I/we have read, understood and accept these Terms & Conditions;
1. I/we have read and understood in particular the Sections on Cancellation, Allergens and Dietary Requirements, the Site, Hire Items, and Liability;
1. I/we understand that the Hotel strongly recommends event insurance and that I/we have considered whether to take it out;
1. I/we accept responsibility for making our guests, suppliers and contractors aware of these Terms; and
1. I/we accept these Terms on behalf of ourselves and our event party.
Your booking is confirmed, and these Terms & Conditions accepted, when you complete your booking through our SONAS booking system and pay your deposit. SONAS records your electronic acceptance in place of a wet-ink signature.
